
Virginia Social Services System 
Goal 1 Strategic Planning Committee Members 

 
Name Organization Telephone Email 

Skip Steinhauser, Co-Champion VDSS, Director, Division of Benefit Programs (804) 726-7362 tom.steinhauser@dss.virginia.gov 

Juana Diaz Division Director, Fairfax County DSS (703) 324-7744 juana.diaz@fairfaxcounty.gov 

Cynthia Green Director, Caroline Department of Social Services (804) 633-5071 cjg033@central.dss.state.va.us 

Paul McWhinney Director, Richmond Department of Social Services (804) 646-7430 paul.mcwhinney@richmondgov.com 

Rebecca Mendoza Manager, Department of Medical Assistance Services (804) 786-3206 rebecca.mendoza@dmas.virginia.gov 

Ben Owen Director, King William DSS (804) 769-4914 bpo101@central.dss.state.va.us 

Marsha Sharpe Assistant Director, Chesterfield/Colonial Heights DSS (804) 748-1651 sharpem@chesterfield.gov 

Mark Golden VDSS, TANF (804) 726-7385 mark.golden@dss.virginia.gov 

Lynette Isbell VDSS, Acting Director, Division of Family Services (804) 726-7082 lynette.isbell@dss.virginia.gov 

Glenn Stratton VDSS, Division of Child Support Enforcement (804) 726-7412 glenn.stratton@dss.virginia.gov 

 
Mary Jo Thomas VDSS, Director, Child Care and Development (804) 726-7640 maryjo.thomas@dss.virginia.gov 
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